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Information provision in change

ÅService desk

ÅLoan of books

ÅMediating access

ÅIntellectual subject indexing

ÅIntellectual cataloguing

Ą Social networks

Ą Kindle Lending Library

Ą Publishers approaching end users

Ą Automatic full text indexing

Ą Purchase of metadata sets

Researchers can develop infrastructure only to prototype level

Wolf-Tilo Balke (Chair of Informatics, Braunschweig University)
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e-Research Support IN LIBRARIES! 

Sustainability Degree of Impact Adaptability

Continuity Customer Orientation Expert Knowledge in Information Management
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Adaptive Services

Adaptive Services for Science 2.0

Take it or leave it
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Traditional approach to service provision

stage 1

identification of research topics / 

review of status quo

stage 2

preparation of a research agenda 

and acquisition of resources

stage 3

data capture and data evaluation

stage 4

publication of scientific 

achievements and research data / 

knowledge transfer

Focus on the end of the queue: published information only
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ĄNecessary shift from

Information Provision 
to 

Information Management

A survival guide to library services - Personal Customer Service

ω Absolute flexibility

ω Sustainability AND individual solutions

ω Holistic approach to services

ω Focus on two-way communication
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Researchers 

are involved in

Publishing Research Results

Visualisation

Research Group Communication

Mobile Field study

Funding Proposals

Data Mining
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Reference Management

Data Curation

Metadata


